BEYOND RESOLVE

INNOVATE, INTEGRATE, ELEVATE

CAPABILITY STATEMENT 2

Beyond Resolve is a modern-day Apple technology-

focused small business specializing in state & federal
government IT contracting. Beyond Resolve aims to address
the gap in the industry regarding the integration of efficient
enterprise support and procurement processes for Apple

technologies. Beyond Resolve's mission is to become a leading
provider of Apple technology-focused IT solutions for government
contracts & private industry by offering expertise in Apple technology,
government contracting, custom IT solutions, and cybersecurity. The
company's commitment to determination and innovation is reflected in its
name and its goal to transcend ordinary IT solutions and resolve complex
challenges.
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CORE COMPETENCIES

e Apple Technology: Beyond Resolve specializes in Apple technology,
utilizing its advanced features and robust security to develop superior IT
solutions. Our network of certified Apple professionals stays updated on
the latest developments to ensure we deliver cutting-edge solutions that
enhance operational efficiency and productivity.
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e Government Contracting: With extensive experience in the government
sector, Beyond Resolve understands the unique challenges and stringent
requirements of this domain. We are adept at navigating the complexi-
ties of government contracts while ensuring compliance and delivering
high-quality IT solutions.
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e Custom IT Solutions: Beyond Resolve offers bespoke IT solutions
tailored to the specific needs of our clients. From infrastructure setup
and management to software development and system integration, we

provide end-to-end services that align with our clients’ objectives. PEVEn
e Cybersecurity: In an era of increasing cyber threats, Beyond Resolve ’

prioritizes security. Our solutions incorporate advanced security measu-
res to protect sensitive data and ensure uninterrupted operations.
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CONTACT INFORMATION

@ +1 240 746 2720

www.beyondresolve.ai

info@beyondresolve.ai Q Fort Washington, MD 20744

Founder/CEO: David Lewis Il
COO0/Primary POC: Kimberly Lewis
Telephone: +1 240 746 2720

NAICS CODES

Computer Systems Design Services

Custom Computer Programming Services
Other Computer Related Services (Disaster
recovery/software installation)
Administrative Management and General
Management Consulting Services

Other Management Consulting Services
Other Scientific and Technical Consulting
Services

Office Administrative Services

Document Preparation Services

Computer Training

Professional and Management Development
Training

Computer & Computer Peripheral Equipment
and Software Merchant Wholesalers
Software Publishers




DIFFERENTIATORS

¢ Security-First: Beyond Resolve places a strong emphasis on securi-
ty in all its solutions to protect clients' sensitive data and maintain
business continuity.

* Proactive Approach: Beyond Resolve goes beyond reactive prob-
lem-solving by offering predictive maintenance and continuous

monitoring to prevent IT issues before they become major problems.

¢ Multi-Platform Support: The company offers support for multiple
platforms, ensuring clients can leverage their existing technology
investments while transitioning to Apple technologies.

® Continuous Improvement: Beyond Resolve invests in ongoing
research and development to stay at the forefront of Apple technolo-
gy and IT industry trends, ensuring clients receive the most
advanced solutions.

EXPERIENCE:

Beyond Resolve was founded by David Lewis, an experienced IT professional with a Master of Project Management and Business
Administration, who has extensive experience in the government sector and a proven track record in implementing security solutions
for Apple technologies within complex IT environments. He is currently the Sr. JAMF Engineer at DISA working on the Defense
Enclave Services contract held by Leidos aimed at unifying 4th Estate’s Apple/Mac Community. He spent the last 7 years in a dual
role as the Project Manager and a Sr. Macintosh Systems Engineer for DISA Joint Service Provider's Macintosh Center of Excellence
where his expertise and commitment has overwhelmingly contributed to the success of the Service Delivery contract held by
NCI/Empower Al.

Kimberly Lewis, as our Chief Operating Officer (COO), holds a Master of Business Administartion as well as a Bachelor of Science in
Music Business. She has a diverse background in financial analysis, collections, office management, and administrative support,
having worked in various industries including finance, religious organizations, and real estate for over a decade at PepsiCo/IBM. Her
extensive experience includes managing teams, handling payroll, preparing financial reports, ensuring customer support, and provid-
ing staff development and training. Furthermore, she has experience in international corporate training and is proficient in advanced
Microsoft Office applications, calendar management, coordination of people and resources, strategic planning, and meeting & event
planning. Kimberly's expertise will significantly enhance Beyond Resolve's operational efficiency and productivity.

Beyond Resolve has adopted and internalized David and Kimberly Lewis’ professionalism, standards, and experiences. This enables
Beyond Resolve to navigate the complexities of business and government with a high probability of success while ensuring compli-
ance and the delivery of quality IT solutions.
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